Cultural Values

1. Cultural values and behaviors that are part of my culture
2. Cultural values and behaviors that are part of my culture but are  decreasing



3. Cultural values and behaviors that are not part of my culture, but are decreasing


4. Cultural values and behaviors that are not part of my culture.



5. Cultural values and behaviors that are not discussed openly



6. Don’t know


7. Other
Cultural Values

	1. Individualism “I”

My goals, things, my way of dressing and doing things
	Collectivism “We”

Our goals, things, our way of dressing and doing things


	2. Respect

There are rules of behavior and protocol
	Casual politeness

informality


	3. Hierarchy

Many levels in the society between the top and bottom
	Equality

Fewer levels, more equal treatment and access


	4. Control over

Assertive, competitive people and nature
	Harmony with

Cooperative, conflict-avoiding people and nature


	5. Indirect communication

Speech is guarded. You take in information from the whole context, body language, environment
	Direct communication

Speech is open and to the point. Rules, instructions, signs are explained in depth


	6. Kinship systems

Not of major importance
	Kinship systems

Determine marriage choices, place of residence, communication patterns


	7. Task oriented
Get down to tasks quickly; efficiency, success, on the move
	Relationship oriented
Maintaining relationship is more important than achieving goals


	8. Being oriented
Content to relax
	Having oriented
Materialistic, possessions oriented


	9. Time. Flexible
Deadlines, appointments, punctuality are flexible
	Time: tight
Deadlines, appointments and punctuality are important


	10. Time. Past oriented
	Time: Present oriented


	11. Time. Future oriented

Forward thinking, planning, imagining
	Time: future cycles oriented

Seasons, rhythms of life and death


	12. Religious spiritual values

Permeate every aspect of society and daily life
	Secular values

Work separated from religion


	13. Shame

People behave well because they do not want to bring shame on their family
	Guilt

Individual’s responsibility for wrongs. People behave well so they won’t feel guilty inside


	14. Karma
	Fate


	15. Universalism
One way of doing things. ie. Our way us transferable to all cultures
	Particularism
Many ways of doing things in different cultures

	16. Multi-culturalism

And Rights of minority groups are valued
	Mono culturalism

One culture is the standard of all


	17. Multilingualism

Languages of the main groups are valued and in use
	Monolingualism

Language of the dominant group is valued and in main use


	18. Risk taking
	Risk-avoiding


Cultural Behaviours 
1. Verbal Communication

2. Listening and silence

3. Writing

4. Reading/access to information and technology

5. Body language, space, feelings

6. Time

7. Performance, getting things done

8. Food, drinking, dress, etiquette, 

9. Family, gender issues, child rearing
10. Community

Communication

	1.a. Ideas discussed and decision made before meetings

Disrespectful to disagree; Ok to change decisions

Dialogue to deal with disagreements; Not Ok to say I do not know

Questions to authority in public is rude; Humour used to manage life and hardships

Sexual jokes and innuendo are Ok
	Different ideas valued during meetings


Ok to disagree; Not Ok to change decisions 

Debate and argue “for or against”; Ok to say I do not know and say Let us find out

Questions to authority is permitted

Humour and jokes to make fun of rules and rationality; Sexual jokes not OK


Listening and Silence

	Silence valued as respectful listening esp. with those in hierarchy

High tolerance for silence in conversations and meetings; Silence on certain issues that are not openly discussed
	Generation of ideas valued

Low tolerance for silence in meetings


Writing

	Verbal contracts and agreements enough
Reluctance to put ideas in writing
	Written contracts valued
Push to put ideas in writing


 reading

	Reading and literacy popular

Books available
	Reading not popular, limited availability of books, 

education not valued


Body language

	Good to be controlled, calm and collected

Not ok to show negative emotions; Direct eye contact disrespectful; Personal privacy is valued
	Good to show emotions and excitement

Ok to show negative emotions; Direct eye contact is valued and seen as sign of listening; Personal privacy not important


Time

	Finishing projects by deadlines not important

Punctuality is important
	Respecting deadlines very important

Punctuality not important


Performance/get things done

	Like things, rules, directions clear and  unchanged

Astrologers and experts sought for advice

Use small gifts as facilitation payments to get jobs done; People gain power and respect with age

Promotion by longevity of service or influence
	Change is welcome

Astrologers not sought for decisions and dates

Bribery and small payments not acceptable

People lose power and respect as they grow older

Promotion by performance


Food, drinking, dress
	Making noises while eating not Ok

Covering mouth by hand while chewing or talking during eating  is polite

Food sharing very important

Respect to elders, parents; Personal distance from others ritual dancing according to rules is important
	It is OK

Covering mouth is not needed

Drinking alcohol in public ceremonies is not polite

Free dancing

Dancing is frowned upon


Gender/Family

	Men have most power at home

Equal power for men and women at home; Sex before marriage not Ok; Having children outside marriage is not accepted; Children have lot of freedom; Men and women can sit together and converse; Kissing in public is not Ok; Family members are important; Pregnancy and sexual issues are openly  discussed
	Women have most power at home

Children have no power

Sex before marriage Ok

Children outside wedlock is permitted

Kissing in public is Ok

Ancestors important; Pregnancy and sexual issues not talked openly


